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Generic Marking Principles 
 

These general marking principles must be applied by all examiners when marking candidate answers. 
They should be applied alongside the specific content of the mark scheme or generic level descriptors 
for a question. Each question paper and mark scheme will also comply with these marking principles. 
 

GENERIC MARKING PRINCIPLE 1: 
 
Marks must be awarded in line with: 
 
 the specific content of the mark scheme or the generic level descriptors for the question 
 the specific skills defined in the mark scheme or in the generic level descriptors for the question 
 the standard of response required by a candidate as exemplified by the standardisation scripts. 

GENERIC MARKING PRINCIPLE 2: 
 
Marks awarded are always whole marks (not half marks, or other fractions). 

GENERIC MARKING PRINCIPLE 3: 
 
Marks must be awarded positively: 
 
 marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit 

is given for valid answers which go beyond the scope of the syllabus and mark scheme, 
referring to your Team Leader as appropriate 

 marks are awarded when candidates clearly demonstrate what they know and can do 
 marks are not deducted for errors 
 marks are not deducted for omissions 
 answers should only be judged on the quality of spelling, punctuation and grammar when these 

features are specifically assessed by the question as indicated by the mark scheme. The 
meaning, however, should be unambiguous. 

GENERIC MARKING PRINCIPLE 4: 
 
Rules must be applied consistently, e.g. in situations where candidates have not followed 
instructions or in the application of generic level descriptors. 

GENERIC MARKING PRINCIPLE 5: 
 
Marks should be awarded using the full range of marks defined in the mark scheme for the question 
(however; the use of the full mark range may be limited according to the quality of the candidate 
responses seen). 

GENERIC MARKING PRINCIPLE 6: 
 
Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should 
not be awarded with grade thresholds or grade descriptors in mind. 
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Generic levels of response descriptions 
 
These level definitions address Assessment Objectives (AOs) 1, 2 and 3, and should be used in 
conjunction with the indicative content for each question in the mark scheme. Information about AOs 
can be found in the Cambridge International AS Level English General Paper syllabus (8021) for 
examination in 2019, 2020 and 2021. 
 
 
Introduction 
 
The level definitions which follow reflect, and should be interpreted within the context of, the following 
general statement: 
(a) Examiners will give their highest marks to candidates who demonstrate a disciplined 

management of the discussion the question provokes and use clear and accurate 
communication. Examiners will be guided more by careful selection and application of 
information, effective analysis and evaluation, and supported judgement, than by weight of facts. 

(b) Examiners will use these level definitions in combination with the question-specific mark 
schemes. 

(c) Explanation or judgement is strengthened if informed by the use of relevant examples. 
(d) The level in which an essay is placed depends on the range of criteria detailed in AO1, AO2 and 

AO3. As a result, not all essays fall obviously into one particular level. In such cases a ‘best-fit’ 
approach will be adopted with any doubt erring on the side of generosity. 
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In marking an essay, examiners will first place it in a level and then fine-tune the mark in terms of how 
strongly/weakly the demands of the level have been demonstrated. The criteria in each level are 
written to exemplify the middle of that level. 
 

Levels of response descriptions 

Level 

AO1 
Selection and 
application of 
information 

AO2 
Analysis and 

evaluation 

AO3 
Communication using 

written English 

M
arks 

5 

 Selects a range 
of fully relevant 
information that 
effectively 
exemplifies the 
main aspects of 
the response to 
the question. 

 Applies a range 
of examples 
appropriately to 
support the main 
ideas and 
opinions in the 
response. 

 Analyses possible 
meanings of the 
question and 
defines the scope 
of the response. 

 Develops, 
analyses and 
evaluates a range 
of arguments to 
reach a supported 
conclusion. 

 Develops a strong 
argument with 
clear use of 
supportive 
evidence. 

 Communicates clearly 
with consistently 
appropriate use of 
register. 

 Uses a wide range of 
vocabulary and a variety 
of language features. 

 Uses language with 
control and accuracy. 
Errors, if present, are 
only related to the use of 
sophisticated words and 
structures. 

 Constructs a cohesive 
response which links 
ideas, arguments and 
paragraphs 
convincingly. Text is well 
organised. 

25–30 

4 

 Selects relevant 
information that 
exemplifies the 
main aspects of 
the response to 
the question. 

 Applies 
examples 
appropriately to 
support the main 
ideas and 
opinions in the 
response. 

 Analyses the 
meaning of the 
question to inform 
the scope of the 
response. 

 Develops, 
analyses and 
begins to evaluate 
different 
arguments to 
reach a supported 
conclusion. 

 Develops a well-
reasoned 
argument with use 
of supportive 
evidence. 

 Communicates clearly 
with appropriate use of 
register. 

 Uses a range of 
vocabulary and 
language features. 

 Uses language with 
control and some 
accuracy. Errors relate 
to the use of less 
common words and 
structures. 

 Constructs a clear 
response which links 
ideas, arguments and 
paragraphs. Text is 
generally well 
organised. 

19–24 
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Levels of response descriptions 

Level 

AO1 
Selection and 
application of 
information 

AO2 
Analysis and 

evaluation 

AO3 
Communication using 

written English 

M
arks 

3 

 Selects 
information that 
exemplifies some 
of the main 
aspects of the 
response to the 
question. 

 Applies 
examples to 
support the main 
ideas and 
opinions in the 
response. 

 Demonstrates 
understanding of 
the meaning of the 
question in the 
response. 

 Develops and 
brings together 
some arguments 
to form a 
conclusion. 

 Constructs an 
argument which is 
logical and usually 
supported by 
evidence. 

 Communicates clearly 
overall but with 
inconsistent use of 
appropriate register. 

 Uses everyday 
vocabulary and some 
varied language 
features. 

 Uses language with 
some control. Errors are 
noticeable but do not 
impede communication. 

 Constructs a mostly 
coherent response 
which links ideas, 
arguments and 
paragraphs. Text has 
some organisation but 
may not be sustained. 

13–18 

2 

 Selects limited 
information that 
exemplifies 
aspects of the 
response to the 
question. 

 Applies 
examples that 
are linked to 
some of the 
ideas and 
opinions in the 
response. 

 Demonstrates 
partial 
understanding of 
the meaning of the 
question in the 
response. 

 Refers to 
arguments to form 
a conclusion. 

 Constructs an 
argument partially 
supported by 
evidence. 

 Communicates clearly in 
places, with inconsistent 
use of register. 

 Uses basic vocabulary 
with limited language 
features. 

 Uses language with 
limited control. Errors 
are frequent and 
sometimes impede 
communication. 

 Constructs a fragmented 
response which links 
some ideas and/or 
arguments. 

7–12 
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Levels of response descriptions 

Level 

AO1 
Selection and 
application of 
information 

AO2 
Analysis and 

evaluation 

AO3 
Communication using 

written English 

M
arks 

1 

 Selects limited 
information that 
is relevant to the 
question. 

 Makes examples 
which may not 
link to the ideas 
and opinions in 
the response. 

 Makes a limited 
response to the 
question. 

 Makes some form 
of basic 
conclusion. 

 Constructs a weak 
argument. 

 Communicates with lack 
of clarity and/or register 
is inappropriate. 

 Uses basic vocabulary. 
 Uses language with 

control rarely. Errors are 
frequent and 
communication is often 
lost. 

 Constructs a response 
but the response is not 
organised and ideas are 
not linked. 

1–6 

0  A mark of zero should be awarded for no creditable content. 0 
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Question Answer Marks 

1 To what extent is history based on lies rather than facts? 
 
Answers are likely to: 
 discuss what might constitute an historical fact 
 consider the extent to which history is based on lies 
 make a judgement, based on the consideration of the evidence and 

argument put forward.  
 
Answers might include discussion and examples such as: 
 manipulating of historical events to suit national narratives and 

prejudices 
 history of wars and social upheaval tending to be written by those on the 

winning side 
 how real or imagined historical events are portrayed in stories such as 

myths and legends 
 the deliberate manipulation and misrepresentation of history by using 

propaganda  
 how historical events and figures have been understood differently in 

different ages or parts of the world 
 the nature of history demanding that there is some basis in truth 
 it being rare that there is complete agreement in the study of history 
 the distortion of the truth may happen in the study of history, but this is 

not lying. 

30 
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Question Answer Marks 

2 There are no great leaders in the world today. Discuss. 
 
Answers are likely to: 
 consider what makes a great leader  
 explore a range of leaders from all areas of life 
 make a judgement, based on the consideration of the evidence and 

argument put forward.  
 
Answers might include discussions and examples such as: 
 leaders that have brought their country through war, famine or other 

significant difficulties 
 corrupt leaders, often lauded, diminishing the greatness of a country 
 economic success being ascribed to great leadership and 

other factors 
 great leaders offering moral, ethical and spiritual leadership in a range of 

roles 
 the many occasions when the really ‘great’ leaders are marginalised  
 leaders that are feared or revered and the effect they have on others 

and their country 
 those leaders who are not in power but strive to be 
 the many possible qualities and attributes a ‘great’ leader  

might have. 

30 
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Question Answer Marks 

3 To what extent are timed examinations a fair means of assessment? 
 
Answers are likely to: 
 consider the extent to which timed examinations are fair 
 evaluate the effectiveness of other methods of assessment 
 make a judgement, based on the consideration of the evidence and 

argument put forward.  
 
Answers might include discussion and examples such as: 
 timed examinations only assess a portion of the taught content  

of a course 
 how time restrictions limit candidates’ thinking and ability to develop 

ideas, adding unnecessary pressure 
 revising and cramming means material is stored in the  

short-term memory 
 the added value of work-based and continuous assessment showing 

what people can really do 
 there being evidence that the focus and time pressure in examinations 

often yield a high standard of work 
 the examination being a level playing field where everybody is in the 

same position and therefore it is fair 
 the nature of formal examinations minimising the potential for copying or 

cheating 
 examinations often being marked externally which is fairer than internal 

assessment. 

30 
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Question Answer Marks 

4 Governments should be responsible for funding a nation’s performing 
arts. Discuss. 
 
Answers are likely to: 
 explore why a government should fund its nation’s performing arts 
 explore the reasons why other sources should fund a nation’s 

performing arts 
 make a judgement, based on the consideration of the evidence and 

argument put forward.  
 
Answers might include discussions and examples such as: 
 providing well-equipped venues for performances that would otherwise 

be unavailable 
 ensuring that appropriate funds are allocated to different ventures 
 funding would enable performances to go on tour to other areas 
 such measures being a source of national pride, encouraging the 

continuance of national culture 
 the high cost of some performances might deflect funding from other 

important areas 
 government funding might make attendance within reach of the less 

wealthy 
 niche performances can still go ahead even if audience numbers are 

lower 
 a prestigious project could attract other investment and visitors to the 

country. 

30 
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Question Answer Marks 

5 Using a telephone is the best way of communicating. To what extent 
do you agree? 
 
Answers are likely to: 
 examine the benefits of using the telephone to communicate 
 evaluate the comparative benefits of other communication methods 
 make a judgement, based on the consideration of the evidence and 

argument put forward.  
 
Answers might include discussion and examples such as: 
 talking on the telephone or in person encourages oral skills, fluency, and 

self-confidence 
 calls taking place in real time with instant reaction and response 
 using text messages when travelling, therefore avoiding disturbing other 

people with conversation 
 enhanced telephone technology allowing video messages and a range 

of other effective methods of communication 
 verbal communication offering less opportunity for being misunderstood 
 face-to-face contact allowing parties to experience emotional reactions 
 how shy and introverted people can communicate more readily than 

they would in live conversation 
 in-person communication being more personal and effective as humans 

are social beings. 

30 
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Question Answer Marks 

6 To what extent is it necessary to reduce the number of vehicles on the 
roads of your country? 
 
Answers are likely to: 
 assess the quantity of vehicles on the roads 
 evaluate the extent to which it is necessary to reduce this number 
 make a judgement, based on the consideration of the evidence and 

argument put forward.  
 
Answers might include discussion and examples such as: 
 the need to reduce pollution and noise, especially in cities and towns 
 the negative impact of reducing the number of vehicles in terms of taxes, 

jobs and technological developments 
 the constant need to replace road surfaces due to the number of cars 
 the need to create a safer environment for pedestrians, cyclists and 

commuters 
 the commercial benefits of pedestrianised zones might include access 

for supplies and people 
 reducing the number of cars being bought would have a negative 

economic impact 
 many jobs in the manufacturing industry are linked to the number of cars 

bought each year 
 improvements in urban infrastructure being often due to increased car 

usage. 

30 
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Question Answer Marks 

7 There should be no limits to a country’s surveillance of its citizens. 
Discuss. 
 
Answers are likely to: 
 explore the extent to which a country uses surveillance to observe its 

citizens 
 evaluate whether there should be limits on a country’s surveillance 
 make a judgement, based on the consideration of the evidence and 

argument put forward.  
 
Answers might include discussions and examples such as: 
 how surveillance is used to monitor people without their knowledge or 

approval 
 the moral implications of using spyware and other hidden software on 

devices 
 how the use of CCTV is ensuring the safety of a country’s citizens whilst 

removing privacy 
 the increasing use of fingerprint and facial recognition devices and their 

benefits and dangers 
 how companies are using data to profile and target us without our 

consent 
 the use of National Identity cards and the likely disenfranchisement of 

some citizens 
 the increasing use of listening devices and Smart items in everyday life  
 how increasing surveillance has helped law enforcement agencies to 

protect people. 

30 
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Question Answer Marks 

8 To what extent do films have to be realistic to be enjoyable? 
Answers are likely to: 
 explore what constitutes realism in films 
 assess whether films do need to be realistic to be enjoyable 
 make a judgement, based on the consideration of the evidence and 

argument put forward.  
 
Answers might include discussions and examples such as: 
 films that are realistic in terms of drawing on real life  
 the need for realistic places and locations to engage the audience 
 the need for believable characters in believable scenarios to whom we 

can relate 
 the importance of realism in documentary films and their impact on the 

audience 
 escapism being the main reason for watching a film for many 
 a film may be more unpleasant to view if it is too realistic 
 some people watch films in order to view extraordinary people or 

situations 
 too much emphasis on real life could render a film as dull. 

30 
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Question Answer Marks 

9 Evaluate whether poets have any role to play in society. 
 
Answers are likely to: 
 explore the various forms that poetry can take 
 assess the function and role of poets in society 
 make a judgement, based on the consideration of the evidence and 

argument put forward.  
 
Answers might include discussions and examples such as: 
 poetry being a distinct literary art form, conveying a message in fewer 

words than a novel 
 poetry having historic and current roles being central to our culture 
 poets performing their work live as well as writing it down 
 new ideas about the understanding of poetry being established in the 

literary world 
 many poets writing in protest against various important 

current issues 
 poetry being conveyed by music, which may attract a wider audience 
 poets being not always looked at with favour, as many feel their role is 

not important in the world today 
 it being difficult to engage young people in poetry as they argue that 

other subjects are more important. 

30 
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Question Answer Marks 

10 The media has become a dangerous part of daily life. To what extent 
do you agree? 
 
Answers are likely to: 
 examine the role that media in its various forms must play in daily life 
 explore the extent to which media has become dangerous 
 make a judgement, based on the consideration of the evidence and 

argument put forward.  
 
Answers might include discussions and examples, such as: 
 the media benefits daily life in many ways as it is an instant form of 

communication 
 media can inform, educate and inspire people of all ages 
 it allows for the showcasing of talents and gives great entertainment 
 it being a simple means of promoting awareness of products, services, 

views and ideals 
 media isolating people resulting in various social and health problems 
 the promotion of extreme views can have a damaging impact 

on society 
 media can be one-sided and give narrow viewpoints on  

important issues 
 inappropriate media having a damaging impact on children and other 

vulnerable people. 

30 

 


